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Enrollment in person

+ Please fill out the Application form (see over leaf) and pay in
crossed cheque with the applicant’s name, class and contact phone
number written on the back.

# Cheques should be made payable to “Egress English Language
Centre”.

+ Please ensure that all information on the cheque is accurate and
there is sufficient fund in the account.

+ Post-dated cheques are not accepted.

Enrollment by Post/Fax

+ Please send the completed application form (see overleaf), together
with a crossed cheque with the applicant’s name, the course(s)
enrolled, and contact phone number on the back to the centre.

+ Post-dated cheques are not accepted.

+ Your application will be confirmed by call

Conditions of Enrollment

+ All applications are processed on a first-come-first-served basis.

+ Tuition fees are charged on monthly basis, payable before the first
day of each month in which your child in attending class.

+ Application is based on the information written in the form. Please
complete all the information stipulated in the application form.
Incomplete application form will not be processed.

+ Please pay attention to the minimum age requirement of each

course, if there is any .If students are found to be below the

minimum age requirement, the school has the right to request the
student to withdraw from the course without any refund.

Enrollment will not be accepted when the course is full.

When request is full, we waitlist your child. Priority is given to

existing students and their siblings

+ Applicants should make sure that all information on the receipt is
accurate. Those who have enrolled are expected to be present at the
time and place stipulated in the receipt. No separate confirm letter
will be issued other than the receipt. Students should bring along
their valid receipts for verification purposes in the first lesson and
keep them until the course finished.

# For students who enroll partway through the month parents may

either pay pro-rata, or arrange one or two catch-up classes to

achieve the same levels the other students in the classes.

If students request to cancel their course enrollment the paid

course fees will not be refunded under any circumstances.

+ For those students who are absent from lessons due to personal
matters, no substitution of lessons, proportional or full refund
will be arranged.

+ If students apply to transfer to another course, they must pay a

* o
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handling fee of $30. All applications for transfer should be made

at least one week in advance before the commencement of the
course.

+ Payment should be made duly before the course commences. The
school reserves the right to withdraw any students who have not
paid for the course(s).

+ Course will only be offered if enrollment reaches the minimum class

capacity, or it will be cancelled. Those who have enrolled will be
notified and refunded in full. All refund will be returned by cheques
within a month.

+ The school reserves the right to change the course instructor, the
time, the venue and the content specified in this course brochure
whenever necessary.

¢ The school will not arrange an extra class for the absentees unless
an approval is obtained from the principal in advance.

+ In case of tutor’s leave, the school will arrange for substitution
without prior notice.

+ The course fee do not include books, stationary and administration
fee.
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Personal Data

+ Students’ particulars will be processed and saved in our record .
Students will be kept informed of our school’s latest information via
email or by post. Should the application of students fails in course
enrollment or suspension of schooling occurs, we reserve the right
to contain their particulars for the sake of keeping you abreast of our
school’s up-to-date information by postal delivery. Should you wish
not to receive any promotional information from our school, please
contact our staff.

¢ In accordance with the Personal Data (Privacy) Ordinance, you have
the right to request a copy of your personal data kept by Egress
English Language Centre and to correct any of your personal data. If
you wish to access to your data, you should submit your written
request to Egress English Language Centre, 4/F, Chasegold Tower,
100 Ma Tau Wai Road , Hung Hom, KLN. You will receive our
reply within 40 working days.

Point to Note

# Classes will be cancelled in the case of:

@) Typhoon signal No.8 or above being hoisted;

(b) A black rainstorm warning being issued.

+ All class will be resumed four hours after lowering the Typhoon
signal No.8 or the black rainstorm warning signal. Parents will be
notified of the arrangements as soon as possible.

+ \We use our discretion as to whether or not to cancel classes due to
typhoon signal number 3 or red rain warning. Please call us to
confirm classes at these times.

+ Parents are advised to take their children to classes in light of the
weather conditions

+ In order to maintain the high quality of our students and
teaching standard, students can only request ONE sick-leave
(with doctor’s proof) and ONE personal-leave (with 48 hours
prior notice) within 3 months. If non-reasonable absences occur
frequently, we reserves the right to cancel the student’s place.

+ Around-the clock surveillance system has been installed in our
school. The installment is used for security purpose.

+ The performance of the students in the class may be recorded, and it
may be used for promotion and recording.

+ We can arrange make-up class only for students who miss their
regular class either through sickness or travel overseas. We
cannot arrange make-ups for any other reasons. We must be
informed in advance and in writing of classes to be missed so
that we can schedule the make-up classes and inform our
teachers. Classes missed without proper notice will not be made
up later If our available dates for make-up lessons do not match
your child’s availability, we cannot guarantee a replacement
class. If your child cannot attend class for a period of three
weeks or more and you would like to retain your child’s place in
the class, please inform us in advance and in writing, and we
shall, where possible, make special arrangements for you.

+ Students are mot permitted to eat in class, as food provides a
distraction to others and maybe dangerous if certain students
are allergic to food being consumed.

+ \We assume that your child continue with classes from month to
month unless you notify us. We require 14 days notice prior to the
date the student is leaving.

¢ Classes cancelled due to bad weather or teacher sickness will be
made up or we shall refund on a pro-rata basis the course fees
within one month of your course fee refund request.

+ Egress English Language Centre shall not be liable to any party
in respect of the following:

a) for any loss or damage to your property or any property in
your possession in the course of engaging with Egress English
Language Centre or participating in courses as arranged by
Egress English Language Centre.

b) for death, or any injury or incapacity (except as may be
required by law)
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